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So this small package arrives at my of -
fice, addressed to “ Anniken Goldstein.”
Two Goldsteins work in my office, my
Bride/Empress and myself, so shetook
theliberty of openingit up, and extract-
ing aDarth Vader head coffee cup from
a carefully bundled straw package.
There was no accompanying note; the
return address indicated that none was
needed. Everyone from my receptionist
to my office manager |ooked at the cup
and chuckled. It was a “Thank You”
from an associate, Lynn. It wasn't for
organizational or application-level ad-
vicethat | had given him. He sent me a
gift, thanking mefor alifelong of “Guid-
ance, protection and mentorship.”

Lynn Gross is a close associate. He is
younger than | am, but has close to 30
yearsof podium experience. Hisexper-
tiseliesin the area of warehousing and
physical distribution, and heisasought-
after speaker. Earlier onin his career, |
shared the podium with Lynn at the
American Management Association,
where he, |, and other speakers made
hundreds of presentations, receiving
very high ratings each time we spoke.
That fact aside, several of the other
speakers on the program gave Lynn a
very difficult timewhen wewere alone
inthe speaker’slounge. They didn’tlike
him owing to thefact that hewasyoung,
and therefore shouldn’t have known that
much about warehousing. Hewasfrom
“New York City,” meaning that he was
probably an “East Coast Liberal.” | sat
there, listening to their nonsense, and at
an appropriatetimeintervened with their
hazing. That's what guidance, protec-
tion friendship and perhaps mentoring
isall about.

What followsisn't aself serving diatribe
on giftsthat | havereceived; itisales
son that | have learned from that Darth
Vader cup. Lynn had sent it to me ex-
pressing thanks for my mentorship. |
realizethat | owe himacuptoo, for giv-

ing metheideafor thisarticle. I’ vereal-
ized that the one gift that ismissing, the
onethat | would most cherish: A rebirth
of professional maturity and perhaps
geographic togetherness, for this very
necessary profession called plant main-
tenance. We are in a torturous, inexo-
rabledrift away fromthat gift, and | use
theterm gift most carefully.

| desireto see plant maintenance flour-
ish. What is troublesome, is that it ex-
ists as an encapsulated, selfish, frater-
nal conformation, one that stresses re-
gional or organizational prejudice over
national cohesiveness. It's what hap-
pened in that speaker’s lounge at the
AMA, only today there is a more hate-
ful motive attached to it.

| grew up inthisprofession, guided and
protected, and on occasion kicked inthe
behind by mentors who were members
of an organization called AIPE, The
American Institute of Plant Engineers.
Most of them were members of achap-
ter centered out of Clifton NJ. They
were a tough bunch of men, but what
impressed me most, was their attitude;
it washighly positive, and was directed
toward improvement of the profession.
At their meetings, they conducted busi-
ness, brought intechnology, supply, and
management vendors, to present infor-
mation that was conducive to improve-
ment of their performance on the job.
Everyonewho cameinto their meetings
from the outside, wastreated asan hon-
ored guest. Their behavior was so pro-
fessional, soinspiring, that 37 yearsago,
| made adecision to devote agood por-
tion of my professional career to enhanc-
ing what my mentors and their chosen
organization (AIPE) considered to be
important; plant maintenance organiza-
tion.

AIlPE had regional groups; aheadquar-
tersstaff in Cincinnati that was honored
and respected, aBoard of Directorsthat

presided over the skillful enhancement
of the profession. No, they were not
perfect, but they were afamily. Fami-
liesargue, but they arefamilies, and do
stick together during timesof crisis. Sev-
eral thingshave changed at The Ameri-
can Ingtitute of Plant Engineersover the
past decade: 1) Itsname has changed to
AFE, Association of Facilities Engi-
neers. 2) It isnot one homogeneous or-
ganization anymore, but is made up
mostly of regions, boasting an autono-
mous, if not hostilerelationship with the
headquartersin Cincinnati. 3) They con-
duct business, and are supposed to bring
in technol ogy, supply, and management
vendors, to present information that is
conduciveto improvement of their per-
formance on the job. However, “Im-
provement of their performance on the
job,” hasbeen supplanted by “ The view-
ing of vendor shoot-outs,” whoseresults
have nothing remotely in common with
performanceimprovement.

The stage was set for this process of
deterioration several years ago, when
the AFE regions were approached by a
trade show and conference operator,
whose business it was to run regional
trade shows, and vendor exhibits. Origi-
nally this conference operator worked
separately with theregionsfor tenyears,
and later the headquarters staff in Cin-
cinnati, planning nationwide regional
trade shows and the AFE nationa con-
ference; an effort which produced com-
mendableresults. | don't know what fi-
nancial arrangement the AFE had with
this conference operator, and/or if their
arrangement was acceptable to both par-
ties. | do know that overnight, therewas
an appearance of separateregional trade
shows. They had two thingsin common:
1) The headquarters staff in Cincinnati
was left out of the loop regarding the
planning and operation of the shows. 2)
No portion of the revenue of the shows
automatically flowed back to Cincinnati,



as income that would be used for the
continuance of the AFE.

Growing flush with cash, several of the
AFE regions came to some conclusion
that the presumption of growing finan-
cial independence, meant organizational
autonomy. To them, their growing bank
account, meant that they could challenge
some sort of real or imagined abusive
“Parent/child” relationship that had gone
wrong with the AFE headquarters or-
ganization. And then something started
to go seriously wrong with the regional
trade shows. The original association
motive, that of conducting business,
bringing intechnol ogy, supply, and man-
agement vendors, to present informa-
tion that was conduciveto theimprove-
ment of plant engineer’sperformance on
the job began to wain. Few who came
to the trade shows to present from the
podium, were treated as an honored
guests. The new role of thesetrade show
speakers, was to be that of gladiators.
|.E.: Skilled CMMS supplier represen-
tativeswho used to present information
conducive to plant engineering perfor-
mance improvement, were replaced by
dick, smart-mouthed salespeople. Their
major contribution was to purposely
engage in defamous shoot outs at com-
bative sessions, that were now directed
at the entertainment, not the education
of trade show attendees.

It was al out of control; the decline of
the Roman Empire. Noonereally cared
about Rome (Cincinnati) anymore, or
the Senate (AFE's Board of Directors),
people who | respected; people who
presided over the standards and conven-
tions of plant maintenance and other
things, such as guidance protection and
friendship. Results: thisprofessional as-
sociation has been hemorrhaging pro-
fessional membership; turnout at many
of its meetings have been sparse, with
new membership subscriptionsdifficult
to come by. Other plant maintenance
organization have benefited from AFE's
troubles; their formula for success be-
ing predictable. All you havetodoisto
get areputation for bringing agroup of
maintenance professional stogether, and
presenting information conducive to
plant engineering performanceimprove-
ment. No politics; no regional vs. head-

quartersin fighting; but most of all, no
baseless greed!

What happened to the AFE could hap-
pen to them, if they forget this most
important theorem. The plant mainte-
nance establishment has many respon-
sibilities that | can think of off the top
of my head. The most prominent of them
has been written here; protection guid-
ance, and surely fellowship. But that
would mean that we of the establishment
are kind of a regulatory agency for
younger professionalsin this business,
and we are bound by the duties of regu-
lators: Orderliness, and protection. That
would also mean that we're supposed
to set a solid, mature, responsible ex-
amplefor therest of the profession, and
many of us have done anything but that.

It was easy to whine and complain about
prejudice and injustice when we were
the impatient youngsters trying to sur-
vive in this profession. Our predeces-
sorson the other hand, had more respect
for the establishment, authority, therule
of law, and perhapsfor each other. More
to the point, they balanced discipline,
certification and education morefinitely
than | have witnessed in over ten years.
The plant maintenance profession
wasn't as embattled then, asit istoday,
but yesterday’s cohesiveness could have
handled today’ s problemswith morein-
genuity.

| have some pointed questions for the
Board of Directors of the AFE, and of
other plant maintenance organizations
struggling for survival and growth: What
areyour responsibilitiesto theimpatient
and embattled plant engineering young-
sters of today, now that you are the es-
tablishment? Across-the-board busi ness-
like maturity is nurtured and managed
by an adult, directioned leadership. Since
the dawn of time, this band of leaders
and standard-setters has been referred
to as “The Establishment.” I’m one of
them. A business-centered fraternity,
declaring autonomy from headquarters,
where exaggerated venom is encour-
aged, much to the detriment of its
younger membersisn't destructive, if it's
alocal gun club. But thisis serious na
tional business. Choosing Vendor
Shoot-outs over educationisaninfamy.

What's mineis mine, and what’s yours
ismine; what Bible, and Ten Command-
ments Listing did you get that out of?
What was that quote at the end of Star
Trek I1: The Wrath of Kahn? The needs
of the many outweigh the needs of the
few, or theone! It'still fitting commen-
tary; not ablessed thing has changed.

We could learn that from organizations
such as ASHRE who treats what they
do seamlesdly, both the business & pro-
fessional side of environment is repre-
sented. APICS treats production as a
profession. Sure, thereisargument and
infighting amongst vendors, and politi-
cal infighting among regions and indi-
viduals, but where the rock meets the
hard place, their missionis professional
validation and certification of their mem-
bership, and improvement of the pro-
fession. Onceagain, it's guidance, pro-
tection and friendship. You don’t ever
forget that!
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